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Freight Quote Guide 
 

This Freight Quote Guide is for our freight vendors on how to respond on freight quote 
request.   If your company has been registered but you never receive our freight quote 
email, please let us know via: https://www.pfstar.com/contactus.  If you are interested 
to become our freight vendor, please visit https://www.pfstar.com/vendor  
 

1. Vendor will receive Freight 
Quote (FQ) request email.   
Do NOT reply to the email 
with your quote.   To quote, 
from that email, click on 
“HERE” link or Copy Paste 
the link to your browser.   

 
2. Fill out the form and 

submit.  Once submitted, 
you will get a confirmation 
email with FQR (Freight 
Quote Reply) number. You 
can’t change the quote 
once submitted. 
 
If you have more than 1 
quotes or want to change 
your quote, you can use 
the same link to submit a 
new quote. 
 

 

 

 

3. If you are awarded, you will 
receive a PO award email.  

 
4. How to send your BOL? Simply follow the instruction on the Award Email 
5. How to send your Invoice? Send all invoices to vendorbill@pfstar.com with 

reference to Award PO# and FQ# 
6. How can I contact if I have 

questions regarding the 
Freight Quote Request? 

Please email / call to whoever sends the Freight 
Quote request 
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